The Program of Chronic Complex Patient of the Alt Penedés (PCCPAP) faces the challenge of improving the quality of care to this patient profile. It determine collaborative and proactive care strategies, which are directed at adapting the use of the health and social care resources.
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Conclusions:
Results show a favourable trend in reduction on the use of specialized health care resources and the adequacy of the use of primary care resources. The proactive care is efficient to control exacerbations and complications, allowing to adapt the resources to patient profile of clinical and social complexity.
